Tuesday,
November 30

11:00am - 12:30pm
WEBINAR

Program Fee:

$129 per phone line

*$169 Non-Member Fee

Deadline to Register is November 22.

After that date please include a $15 late fee.

Presenter:

Patricia W. Tulloch, RN,
BSN, MSN, HCS-D

is a senior consultant with RBC
Limited and a nationally-recognized
speaker providing clinical and
administrative expertise in the
development and implementation of
educational programs to enhance
agency and clinical outcomes. Her
programs on OASIS
Standardization, Outcome
Enhancement, Data Based Decision-
Making and Care Management have
been attended by hundreds of
clinicians across the country. Trish
has spoken at numerous state and
national associations regarding
OASIS, ICD-9 coding, and outcome
achievement. She is often
interviewed and quoted as an
authority on PPS and OASIS.

OASIS-C and Quality
Outcome Changes

What You Need to Know Now

Act now so you can continue to improve your quality outcomes and prepare
for expected Pay for Performance changes in the coming year. The Center
for Medicare and Medicaid (CMS) recently revised the Quality Outcome
Risk Adjustment Model used to compare providers on the Home Care
Compare Web Site. So how has this model changed and what OASIS-C
elements are now used to perform risk adjustment for your agency’s quality
outcomes?

This program will review the recent changes in the 2010 Risk Adjustment
Model, and discuss specific OASIS-C elements that impact critical agency
quality outcomes. Hear what your peers are doing to ensure leadership and
staff are updated on these critical quality outcome risk adjustment model
changes.

Program Goals:
1. Identify critical revisions to the Home Health Risk Adjustment Model for
Quality Outcomes;

2. Clarify how these changes may affect your expanded Home Care
Compare scores;

3. Utilize tips and tools to clearly identify OASIS-C elements that impact
accurate agency quality outcomes;

4. Discuss strategies to enhance accuracy on focused OASIS assessment
items that will now impact your quality outcomes.

Program Take Away: Education & Audit Tools to Focus on Your Weakest
Quality Outcomes

Who Should Attend
Agency leadership, Quality Improvement, Educators, clinical and support
staff.

This program will be a Webinar allowing you to listen in over a telephone line or
through your computer’'s speakers. The slides will be viewed on your computer
screen and HCA will e-mail a copy of the slides as well. The cost is per phone line
connection allowing you to invite staff to listen. Additional lines may be purchased.

www.hca-nys.org
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Tuesday, November 30, 11:00am — 12:30pm
REGISTRATION FORM

Registration Deadline:
Once complete please fax to: (518) 426-8788 November 22

Upon receipt of completed registration form you will receive a confirmation email.

Name:

Title:

Agency:

Address:

City/State/Zip:

Email:

(Required)

Telephone number you will dial in from:

REGISTRATION FEE

HCA Member $129* per phone line $
- Additional phone line(s) needed: @ $99* per phone line $
Non-Member $169* per phone line $
*After November 22 — please add $15 late fee.
TOTAL $
PAYMENT
Please check method of payment:
Check* MasterCard VISA American Express

Make checks payable to: HCA Education and Research and mail to 194 Washington Avenue, Albany, NY 12210.

Card Number Expiration Date

Name on Card

Authorized Signature

Refunds will be issued only if written cancellation is received by HCA one week prior to the
workshop. No refunds will be issued after the dial-in number is sent to your agency. In the event
of a written cancellation, HCA will retain $30 of the initial fee to cover administrative overhead.

Fax to (518) 426-8788



