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Positioning Home Care for Success



MLTCs – Everything You Need to Know As You 
Consider New Relationships with MLTCs

New York’s home care service delivery system is quickly evolving.  
Managed Care, managed long term care (MLTC) plans, as well as other 
designated care coordination models, will play an increased part in this 
new system. As this shift in long term care delivery emerges, many 
home care agencies are being approached by MLTCs to discuss 
partnerships and new relationships. To best position your agency within 
this changing health care environment, it is imperative that home care 
providers understand how MLTCs work, and learn tips on how to 
position your agency in partnerships with them.  

Don’t miss this exclusive opportunity to understand better what the 
MLTC model is and how your agency or program can work 
successfully in a new environment. Please join us for this important 
program, as HCA supports you in your efforts to learn more about 
MLTCs, specifically: 

•What an MLTC program is – how it is regulated, how its
payments are established, what benefits are covered, how its 
program is structured, and more.

•How home care agencies can position themselves successfully in 
partnership with MLTCs and which tools and resources are 
needed for successfully positioning.

•How you as a provider can engage with potential partners and 
what data and information you need before engaging in a 
partnership.

Faculty:

• Key Health Department Policymakers
• Provider Agencies with MLTC Experience and Expertise
• Legal/Policy Consultants currently working in the MLTC policy 

environment

November 17:

AGENDA
9:00 – 9:15am

Welcome
Joanne Cunningham

HCA President

9:15 – 11:15am
Understanding MLTCs

Linda Gowdy
Director, Bureau of Continuing 

Care Initiatives
NYS Department of Health

11:15 – 12:30pm
Expectations in Contracting 

with MLTCs
Loeb and Troper, LLP (Invited)

12:30 – 1:30pm
Networking Lunch

1:30 – 3:00pm
Positioning Yourself for Positive 

Negotiations with MLTCs

Panel:

Kate Rolf
President

VNA Central New York

Maura Bordas
Administrator 

Community Programs
Hebrew Hospital Home, Inc.

Joseph Healy, Ph.D. (Invited)
Chief Operating Officer

Comprehensive Care 
Management Corporation

3:00pm
Adjournment



Location
Albany Marriott Hotel
189 Wolf Road, Albany, NY  12205

HCA has not reserved a sleeping room block for this event. However, Marriott will provide the 
prevailing “preferred rate” when you mention the code PRFC when you call 518-458-8444.  Also, Wolf 
Road offers many nearby hotels with variable rates.

Program Registration

______________________________________________________
Agency Name

______________________________________________________
Agency Address

______________________________________________________
Individual Attending

______________________________________________________
E-mail Address (Required)

_________________________     __________________________
Phone                                              Fax

______________________________________________________
Additional Individual Attending  (from same organization)

______________________________________________________
E-mail Address (Required)

_________________________     __________________________
Phone                                              Fax

______________________________________________________
Additional Individual Attending  (from same organization)

______________________________________________________
E-mail Address (Required)

_________________________     __________________________
Phone                                              Fax

Program Fees

HCA Member $159 per person

Additional HCA Member from 
the same organization may
attend at a discounted rate $139 per person

Non-Members $269 per person

Total $____________

Payment

____ Check Please make check payable to:  
HCA Education and Research
and mail to 194 Washington Ave
Suite 400, Albany, NY  12210

____ VISA  ____ MasterCard ___ AmExp

__________________________________________
Card Number

__________________________________________
Name on Card

______________________  ___________________
Expiration Date Security Code

__________________________________________
Signature

FAX THIS FORM TO:  518-426-8788

Cancellation Policy
Refunds will be issued for those that cancel in writing to info@hcanys.org by November 11, 2011, less a 25% administrative fee.  Substitutions are 
permitted.  Cancelling after November 11 or no shows will forfeit the registration fee.
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