HCA

HOME CARE ASSOCIATION
OF NEW YORK STATE

HCA OFFERS NEW “HOME TELEHEALTH MANUAL” FOR PURCHASE

The Home Care Association of New York State (HCA) is proud to announce the publication of a
"Telehealth Manual" - a publication based on the accumulative knowledge and expertise of HCA provider
members and staff. In New York, home telehealth use has evolved, in the last five years, from a handful
of providers to more than seventy serving several thousand patients. It is expected to continue to grow and
evolve to become the standard of care, essentially transforming the way health care services are provided
in the home.

The "Manual" is a “nuts and bolts” publication and includes a: general introduction to telehealth,
guidelines, business related chapters on program design, evaluation, and return on investment (ROI),
lessons learned submitted by provider members, chapters on grant writing for telehealth, New York policy
initiatives related to telehealth, and over 100 pages of forms, documents, and tools to assist providers in
implementing new programs. The Manual also includes a CD that includes all the forms and tools in a
Word format to allow for easy use and modification.

HCA believes this manual will be a valuable reference for years to come for those interested in
developing a new home telehealth program or improving an existing one. It is our hope that it will save
purchasers hours of work, prevent costly errors, create thought, and further the use of telehealth under an
umbrella of quality and efficient home care by extending the eyes, ears, and touch of home care nurses
and their agencies.

Ordering information is available on the other side of this page.



ORDER FORM

All prices include shipping

1 2-5 6-25

# Requested

Total Price

Exclusive Pricing for Members

$100 $85 $60 each

Non Members

$200 $170 each $125 each

SHIPPING INFORMATION

Purchaser

Company

Title Email

Address

City ST Zip
Phone Fax

Total Amount Due: $

PAYMENT INFORMATION

Card Number

Expiration Date

Name

Signature

Make all checks payable to the Home Care Association of New York State, Inc.
Credit Card: [] Master Card [] Visa  [] Amex

Please complete and return to:
Teresa Brown

Home Care Association of New York State, Inc.

194 Washington Avenue Suite 400
Albany, NY 12210

Fax | 518.426.8788 Phone| 518.426.8764
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